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Residential Housing Support – Application & Change Form Instructions

The Residential Housing Support (RHS) Program is designed to provide rent assistance to individuals who reside in StarkMHAR contracted Residential Facilities. These are individuals who either do not have income, who have income in the form of SSI/DI, RSS, or who cannot afford full rent at the facility.

Points of Consideration: 
· In a recovery-oriented system, it is expected that providers are working with Residential Facility (RF) staff to assist Residents with their self-sufficiency and housing goals, which would include working towards a less restrictive level of housing, as clinically appropriate.
· Ongoing assessment regarding level of care (LOC) should continue while an individual resides in an RF.
· Once a Resident has obtained income, the CPST/Treatment Provider should apply for Residential Support Supplement (RSS) through OhioMHAS immediately. 
· Priority placement for RFs will be given to the Residents who are being discharged from Heartland Behavioral Health or other psychiatric hospitals, and individuals who are homeless.
· Supervisors can direct questions regarding RHS to the Recovery Services Coordinator (RSC), or their supervisor in their absence. 

Application Instructions:
1. The CPST provider and supervisor should complete the Residential Housing Support (RHS) Application and the Housing Level of Care Form and fax these items along with proof of income to the StarkMHAR RSC at 330-455-7424. Only complete applications will be reviewed. 
2. Upon receipt of completed application, the RSC (or StarkMHAR designee in their absence) will review the form within 48 business hours and will send an email that includes the approved level of care information, the approved RHS move-in date, and the amount of RHS that has been approved. The email will be sent to the CPST supervisor, the RF owner if identified, and the Payee Center.  
3. Provider will work with the RF to ensure that all documents and other details are in order prior to placement and in accordance with ORC code. This would include StarkMHAR’s Plan of Care, which is submitted to the RF.
4. When a Wait List is being observed, an RHS Application can be submitted without an identified RF listed, as the Provider will be contacted when placement is available. A revised RHS Application should be submitted at that time and the RSC will follow-up by faxing the RHS Approval to above-mentioned parties. The Provider should follow-up with all entities listed in Step 3 (above) with the exact move-in date if it differs than originally submitted.

Change Form Instructions:
1. Any time there is a change in the Resident’s treatment provider, income, level of care, or Residential Facility please complete a change form within 5 days of the change. This is found on the StarkMHAR website.
2. Please Note: A client cannot move to a more restrictive level of care without approval from StarkMHAR, which would include a completion of a new Housing Level of Care 
3. For any changes in income, please include verification of such. In some circumstances, this may be proof of application for income (SSI/DI or RSS).
4. Change forms (and any attachments) should be faxed to the attention of StarkMHAR’s RSC at 330-455-7424.
5. The RSC will review change forms within 48 business hours and update the submitting provider supervisor, the Canton Payee Center, & the Residential Facility as needed.
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