CRISIS LINE SPECIALIST
FULL TIME
STARK COUNTY
Coleman Health Services, a nationally recognized not-for-profit provider of behavioral
health and rehabilitation programs is seeking a Crisis Line Specialist in Stark County,
Ohio. The position's primary purpose is to provide information, education, and service
navigation to individuals and families calling the Crisis Unit.
Positions Available:
 Tuesday-Thursday 4p-12a
 Sunday-Thursday 12a-8a
Duties include:
 Caller engagement
 Identify presenting problem, needs, and service preference,
 Coordinate referral, service navigation, and linkage
 Perform duties specific to the administrative
 Other operations of the position
Qualifications:
● High School Diploma required
Preference given to the following candidates:
● Associates Degree or Bachelor Degree preferred
● Past or current Experience in motivational interviewing, crisis intervention, and
trauma informed care
Our Company Culture and Benefits Set Us Apart! Regardless of your role at Coleman
Health Services, your work makes a lasting impact on those we serve. When you join our
team, you become part of a collaborative community of dedicated professionals whose
primary mission is to improve the lives of our clients. In return, expect opportunities for
career advancement and continued professional training.
While the work we do is personally rewarding on many levels, we also recognize the
importance of a competitive benefits package.
In addition to standard benefit options, including health, dental, vision, life, retirement
savings, pension, and paid time off (PTO), Coleman Health Services offers Health Savings
Accounts (HSA), Wellness Reimbursement, Verizon service discounts, and more.

Qualified applicants will receive consideration for employment without regard to race,
color, religion, sex, national origin, sexual orientation, gender identity, disability or
protected veteran status. E.O.E. Persons with a disability can request an
accommodation to complete the application process by emailing
careers@colemanservices.org with the subject line “Accommodation Request”.

If interested in applying for this position, visit our website at www.colemanservices.org
and select Careers, select the yellow icon to “SEE ALL CAREERS,” and then select the
blue icon to “Search Open Jobs” or select Career Opportunities along the top.

