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CANTON – Stark Mental Health & Addiction Recovery has produced a video at the Stark
County Sheriff's Office to inform other law enforcement agencies about StarkMHAR's crisis-
prevention services.

In particular, the agency offers Crisis Intervention Training (CIT) for law enforcement
officers and other first responders in partnership with the National Alliance on Mental
Illness (NAMI), and Mobile Response Teams through Coleman Professional Services.

A recent attack on a Canton police officer and the fatal shooting of a fast-food manager in
Cuyahoga Falls by men with histories of mental illness underscore the need for more services
and crisis training for law enforcement officers, who often are the first people on the scene.

More:Canton officer displays 'warrior spirit' in face of violent attack

Stark County sheriff's Maj. C.J. Stantz and Erin Ivers are CIT co-coordinators. Ivers has been
named Ohio’s 2021 Michael S. Woody CIT Coordinator of the Year. The award is given by
Northeast Ohio Medical University (NEOMED) and NAMI Ohio.

Stantz took part in Stark County's first CIT training. More than 500 area law enforcement
officers have been through the program.

"There aren't enough resources," he said.

Sheriff George Maier said he requires all department employees to undergo CIT training.

"It gives them more tools, mentally and physically," he said. 

Both Maier and Stantz said CIT training not only changes how officers approach a potential
crisis but also helps make them more familiar with the types of medications people are taking
— or not taking.
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"Often in confrontations, it's not just a case of mental health, but also drug and alcohol
addictions," Maier added.

The challenge is growing. According to the Prison Policy Initiative:

37% of people in state and federal prisons have been diagnosed with a mental illness, up
from 25%.
More than 44 % of local jail inmates have a diagnosable mental illness. 
One in four people in jail experience "serious psychological distress."
At least 66% of people in federal prisons who need mental health treatment don't receive
it.
27% of police-involved shootings in 2015 involved a mental health crisis. 
More than 27% of people jailed three or more times within a year report having a
moderate or serious mental illness.

Why is crisis training so important?

Ivers, who is StarkMHAR's forensic coordinator and monitor, said one of the most effective
CIT training exercises is when officers do ride-alongs with case managers.

"It gives them a different perspective," she said.

Stantz noted that not every crisis is related to mental illness, and that CIT training also helps
with de-escalation skills.

"In 99% of calls we get, someone is in some type of crisis," he said.

CIT training for law enforcement is 40 hours conducted over three, eight-hour sessions.
There also is training for dispatchers. 

"We also have advance courses throughout the year," Ivers said. "Depending on the needs of
the community, there are specialized topics."

For smaller police departments that can't spare an officer for eight hours, CIT training videos
are available on flash drives.

Responding to mental health needs

Michelle Allison-Smith, chief officer at Coleman Services, said the demand for its 24-hour
Mobile Response Teams is steadily increasing. 



The teams consist of local licensed counselors who respond within 30 minutes after they are
contacted, often by police or a person's family.

Once on the scene, the counselor assesses a person's immediate needs.

"We've met people in houses, at businesses, even in parks," Allison-Smith said. "If it's safe for
them to stay home, we develop a safety plan and get them linked with health services."

Allison-Smith said a case manager is assigned to do a 30-day follow-up.

Danielle McCoy, a regional development executive with Coleman, said the goal is to have
emergency dispatchers contact them at the same time they contact police.

"That's something Erin's working with," she said. "We would like to see it as a common
practice."

Allison-Smith said the Mobile Response Team for adults has seen an uptick in cases, from
250 a month last year, to its current pace for 300 this year. The youth cases have jumped
from 35 to 67 a month.

Some of the growth, she said, is from the increasing use of telehealth services by other
agencies because of the pandemic. More employees from those agencies are contacting the
Mobile Response Team when a concern arises.

To learn more, visit StarkMHAR.org or call 330-455-6644.

To contact the Mobile Response Team 24 hours a day, call the Coleman Crisis Hotline at
330-452-6000.

Additional sources

Military & Veteran Crisis Line: 800-273-8255

Stark County Domestic Violence Hotline: 330-453-7233.

Stark County Rape Crisis Hotline: 330-452-1111.

Stark County Homeless Hotline: 330-452-4363.

Stark County Opiate Hotline: 330-454-4357.

For free gun locks, visit the Stark County Sheriff's Office at 4500 Atlantic Blvd. NE in Canton
or call 330-430-3800.


