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Partnership will streamline access to treatment for
patients.

CANTON CommQuest Services plans to open a long-planned detox center

inside Aultman Hospital this fall.

The leaders CommQuest and Aultman discussed the partnership Tuesday, saying
it would streamline access to addiction treatment for patients.

“We’re really proud of the relationship we have with CommQuest and we’re
really excited to offer this service to the community that really is a need,” said
Chris Remark, CEO of Aultman Healthcare Delivery System. “Collaboration for
these types of things is critical, and not any one organization can do it on their
own.”

Remark said the number of patients coming through Aultman’s emergency
department who need detox services has grown in recent years, but those
patients have had to go off-site for treatment.

At the same time, detox centers often encounter patients who need medical
treatment for issues like abscesses, untreated diabetes and cardiovascular disease,
said CommQuest President and CEO Keith Hochadel.

When patients leave a hospital for a detox facility, or vice versa, they can drop
out of treatment, Hochadel said. Having a detox within a hospital keeps addiction
treatment and medical services under the same roof.
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CommQuest expects serve about 750 patients a year at the Aultman detox. The
addiction treatment agency will lease space that used to be Aultman’s inpatient
psychiatric unit and have access to the hospital’s medical services.

The detox unit will have 16 detox beds – relocated from CommQuest’s Regional
Center for Detox and Recovery in Massillon – and four 23-hour observation
beds.

The beds are funded by a combination of Stark County Mental Health and
Addiction Recovery levy dollars, Medicaid, commercial insurance, private pay
and grants, Hochadel said.

After completing detox, patients will be able to continue addiction treatment in a
residential facility, with medication-assisted recovery or in outpatient
counseling.

“People are comfortable coming to a hospital to get their medical services,”
Hochadel said. “I think we’ve learned that if we invest a little more time in care
coordination, we can get them to that next step in their care.”

Alliance lessons

The Aultman facility will be CommQuest’s second around-the-clock hospital-
based detox unit.

The agency opened its Alliance Detox and Recovery Unit at Aultman Alliance
Community Hospital in 2017. Since then, the facility has served more than 1,000
patients from more than 30 Ohio counties.

The Alliance unit admits patients for medication-assisted recovery, detox,
counseling and case management. It was already open when Aultman finalized
its purchase of Alliance Community Hospital at the start of 2018.

CommQuest and Aultman took lessons learned from the Alliance detox when
planning the new detox unit in Canton.

“We’ve partnered for a long time, but the ability to partner on something more
concrete like this, I think, will really benefit the community,” Remark said.
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As for the soon-to-be extra space in Massillon, Hochadel said CommQuest is
looking to set up vocational recovery housing for patients who get out of
residential treatment and want to work, but don’t have transportation or a safe
place to live.
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