
Empowering families 
and agencies

Learn more at StarkMHAR.org/SystemofCare

FAMILY ENGAGEMENT:
WHY IT MATTERS FOR FAMILIES

Believing each family is the expert 
to their unique challenges, family 
engagement seeks to support them in 
developing solutions. This strengths-
based approach encourages and 
empowers families to partner with 
health care professionals to find 
the best services and resources. By 
including a family in the decision 
making and planning processes, 
families find a better alignment of 
needs and services. This increases the 
likelihood that a family will participate 
in services and will complete their 
service plan.

FAMILY ENGAGEMENT:
WHAT IT MEANS FOR FAMILIES

Family engagement encourages and 
empowers families to be their own 
champions and to find their own 
voice. Working towards their unique 
needs and goals, family engagement 
includes families as key stakeholders 
and advisors in policy development, 
service design and program and service 
evaluation. This partnership between 
systems and families is founded upon 
open and honest communication that 
strives to equip families to be their own 
advocate and to seek the services and 
supports they need most.

FAMILY ENGAGEMENT:
HELPING AGENCIES & FAMILIES

Rather than a single tool, family 
engagement represents a mindset 
and approach that carries extensive 
benefits for both agencies and families. 
Successful implementation requires 
the creation of an agency culture 
that embraces family participation 
and engagement, focuses on family 
strengths and assets, enters true 
collaborative partnerships with families 
as well as communities and provides 
culturally sensitive services across 
the service continuum. Embedding 
effective family engagement starts with 
establishing a culture in which families 
are essential partners – from individual 
support to the policy-making process – 
in the systems and programs that serve 
their youth.
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