
DEFINING CULTURAL & 
LINGUISTIC COMPETENCE 

Cultural and Linguistic Competence 
(CLC) involves understanding and 
responding to the unique combination 
of cultural variables – including ability, 
age, beliefs, ethnicity, experience, 
gender, gender identity, linguistic 
background, national origin, race, 
religion, sexual orientation and 
socioeconomic status – that the 
professional and consumer bring to 
interactions. As there are different 
cultural beliefs and practices related to 
health – such as reliance on traditional 
remedies, culture bound syndromes, 
delaying access to care, historical 
mistrust of health care/mental health/
education/social service professionals, 
experiences of racism/discrimination/
bias, cultural and linguistic barriers and 
stigma – CLC improves and enhances 
cross-cultural interactions and 
awareness within an organization.
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WHY CULTURAL & LINGUISTIC 
COMPETENCE IS ESSENTIAL

Cultural and Linguistic Competence 
in health and mental health service 
delivery is increasingly important to 
respond to demographic changes 
in the United States. CLC eliminates 
long-standing disparities in the health 
status of people of diverse racial, ethnic 
and cultural backgrounds as well as 
improves the quality of services and 
health outcomes. CLC also meets 
legislative, regulatory and accreditation 
mandates. Significant barriers to 
health and mental health services still 
remain – including access, quality and 
health outcomes for minorities. Thus, 
minorities experience a higher burden 
of disability from disorders because 
they receive less care as well as poorer 
quality care.

HOW CULTURAL & LINGUISTIC 
COMPETENCE IMPACTS SYSTEMS

Understanding different cultures and 
their beliefs will allow for the delivery 
of more appropriate and effective 
services. Cultural Competence is 
having an awareness of one’s own 
cultural identity and views about 
difference and the ability to learn 
and build on the varying cultural 
and community norms. In addition, 
culturally competent services ensure 
organizations have a clearly defined 
and congruent set of values and 
principles, and that they demonstrate 
behaviors, attitudes, policies, structures 
and practices that enable them to work 
cross-culturally. Overall, Cultural and 
Linguistic Competence provides high-
quality customer service, care, access 
and advances in health equity. 

Learn more at StarkMHAR.org/SystemofCare

 

What is Cultural & 
Linguistic Competence?
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